Grow2ros WARRANTY CLAIM FORM

SOLUTIONS

GROW PROS SOLUTIONS WILL NOT ACCEPT ANY WARRANTY CLAIMS UNLESS THIS FORM IS FILLED-OUT COMPLETELY

A valid sales receipt must be included to show your product was purchased within the warranty period. Only products sold through authorized retailers are subject to the terms of the warranty.

Once your product is inspected and a defect is found due to manufacturer's workmanship, we will fix it for free or replace your product with the same style or an equivalent style of equal value
based on the purchase price. A short video or clear pictures of the defects must submit to our customer service team for records.

USER'S INFORMATION

User's Name: Date Submitted:
Address: Phone:
Address 2 (optional): Email:

HYDRO STORE INFORMATION

Store Name: Contact Person:
Address: Phone:
Address 2 (optional): Email:
QTY MODEL NUMBER DEFECTS DISCRIPTIONS INVOICE NUMBER

Notes:

COMPANY USE ONLY SALES REP'S NAME:

Pictures: Videos: Return to GPS: Field Destroy: Replace QTY: Fix QTY:

Approved by: Date: Deduct to Invoice #: Deduct QTY:

Shipped by: Date: Shipping Carrier: Shipping Cost:

Package Info: Tracking Number:

(Qty, Dimentions, Weight, Etc.)

Comments:
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SOLUTIONS
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